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Key Features

Learn to troubleshoot Configuration Manager 2012 based versions of Microsoft System Center●

Understand the usability of tools and find resolutions to all the issues of Configuration Manager●

A step-by-step practical guide with the necessary screenshots and examples●

Book Description

Microsoft System Center Configuration Manager is the most popular enterprise client management solution
in the world with some of the best features available. Troubleshooting this product, however, is not always as
simple as you might want, not least getting to know the hundreds of log files and understanding how the
various components work.

The book starts with discussing the most commonly used tools for troubleshooting the variety of problems
that can be seen in Configuration Manager. It then moves to providing a high level view of the available log
files, their locations, what they relate to and what they typically contain. Next, we will look at how we can
fully utilize and extend all the available information from the console monitoring pane through to the status
messages and down into error logging with some further reaches into WMI, SQL, registry and the file
structure. You will then learn what the common error codes mean, how to make sense of the less common
ones and what they actually mean with respect to Configuration Manager. Further to this, you will pick up
widely acknowledged best practices both from a proactive stance when carrying out your daily
administrative tasks and also from a reactive position when the green lights start to turn red right down to a
complete failure situation. By the end of the book, you will be competent enough to identify and diagnose
the root causes of System Center Configuration Manager administration issues and resolving them.

What you will learn

Fix your clients and install them correctly●

Understand how your Configuration Manager hierarchy works●

Extend your error information●

Troubleshoot Configuration Manager roles●

Know your options when faced with problems●

Prevent future problems occurring●

About the Author

Peter Egerton is a senior cloud consultant at Inframon Ltd in the UK. He has been working in IT since
2000, and through IT support roles has progressed into IT consultancy. He is also a Microsoft Certified
Trainer. Peter has worked with some of the biggest organizations across Europe and the Middle East in a
multitude of markets on their Configuration Manager and wider System Center designs, implementations,
and support requirements. In his spare time, Peter is also a Community Leader at Windows Management
User Group (WMUG) in the UK.

Gerry Hampson is a senior consultant engineer with over twenty years of experience as an IT professional.



He has worked for Ergo Group, which has been based in Dublin, Ireland, for almost 10 years. Gerry
specializes in designing and deploying Microsoft technologies, with a particular interest in System Center
Configuration Manager and Intune. He has been awarded Microsoft Most Valuable Professional (MVP) in
Enterprise Client Management for 2015.

Gerry has a popular blog where he shares Enterprise Client Management tips with the community at large
(http://gerryhampsoncm.blogspot.in/).

This is Gerry's first book. He hopes to author many more in the future.
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From reader reviews:

Marie Michael:

The ability that you get from Troubleshooting System Center Configuration Manager could be the more deep
you looking the information that hide inside words the more you get serious about reading it. It does not
mean that this book is hard to comprehend but Troubleshooting System Center Configuration Manager
giving you enjoyment feeling of reading. The copy writer conveys their point in specific way that can be
understood by anyone who read it because the author of this reserve is well-known enough. This particular
book also makes your own personal vocabulary increase well. Therefore it is easy to understand then can go
along, both in printed or e-book style are available. We highly recommend you for having this specific
Troubleshooting System Center Configuration Manager instantly.

Matthew McDaniel:

People live in this new time of lifestyle always try and and must have the free time or they will get lots of
stress from both everyday life and work. So , if we ask do people have free time, we will say absolutely yes.
People is human not really a robot. Then we inquire again, what kind of activity have you got when the spare
time coming to you of course your answer will certainly unlimited right. Then ever try this one, reading
ebooks. It can be your alternative throughout spending your spare time, the particular book you have read
will be Troubleshooting System Center Configuration Manager.

Mattie Peters:

Your reading sixth sense will not betray you actually, why because this Troubleshooting System Center
Configuration Manager book written by well-known writer we are excited for well how to make book that
could be understand by anyone who else read the book. Written in good manner for you, leaking every ideas
and producing skill only for eliminate your personal hunger then you still question Troubleshooting System
Center Configuration Manager as good book not just by the cover but also through the content. This is one
publication that can break don't ascertain book by its deal with, so do you still needing yet another sixth
sense to pick this specific!? Oh come on your examining sixth sense already told you so why you have to
listening to a different sixth sense.

Ronald Marinelli:

What is your hobby? Have you heard which question when you got college students? We believe that that
concern was given by teacher with their students. Many kinds of hobby, All people has different hobby. So
you know that little person similar to reading or as reading become their hobby. You must know that reading
is very important as well as book as to be the thing. Book is important thing to incorporate you knowledge,
except your current teacher or lecturer. You see good news or update about something by book. A substantial
number of sorts of books that can you go onto be your object. One of them is niagra Troubleshooting System
Center Configuration Manager.
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