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Human Resource Management for the Hospitality and Tourism Industries 2nd Edition, takes an integrated
look at HRM policies and practices in the tourism and hospitality industries. Utilising existing human
resource management (HRM) theory and practice, it contextualises it to the tourism and hospitality industries
by looking at the specific employment practices of these industries, such as how to manage tour reps or
working in the airline industry.

It initially sets the scene with a broad review of the evidence of HRM practice within the tourism and
hospitality industries. Having identified the broader picture, the text then begin to focus much more
explicitly on a variety of HR policies and practices such as: recruitment and selection, legislation and equal
opportunities, staff health and welfare and remuneration strategies in the industry.

This 2nd edition has been fully updated:

with new legal information, data, statistics and examples●

new chapter looking at HRM policies and practice in Events●

new international examples of best practice for prescriptive teaching and discussion, and international case●

studies to exercise problem solving techniques and contextualise learning
enhanced companion website for students and lecturers including: power point slides, student test bank,●

additional case studies and links to additional resources

Written in a user friendly style, each chapter includes chapter outlines and objectives, HRM in practice –
boxed examples, reflective review questions, web links, discussion questions and further reading to aid
understanding and test knowledge.
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From reader reviews:

Stuart Ross:

This Human Resource Management for the Hospitality and Tourism Industries book is absolutely not
ordinary book, you have it then the world is in your hands. The benefit you have by reading this book is
information inside this book incredible fresh, you will get facts which is getting deeper anyone read a lot of
information you will get. That Human Resource Management for the Hospitality and Tourism Industries
without we recognize teach the one who studying it become critical in thinking and analyzing. Don't always
be worry Human Resource Management for the Hospitality and Tourism Industries can bring whenever you
are and not make your carrier space or bookshelves' turn into full because you can have it in the lovely laptop
even mobile phone. This Human Resource Management for the Hospitality and Tourism Industries having
great arrangement in word in addition to layout, so you will not sense uninterested in reading.

Melanie Roberts:

Reading a guide tends to be new life style in this particular era globalization. With examining you can get a
lot of information that will give you benefit in your life. Having book everyone in this world can certainly
share their idea. Ebooks can also inspire a lot of people. A great deal of author can inspire their very own
reader with their story or even their experience. Not only situation that share in the books. But also they write
about the information about something that you need case in point. How to get the good score toefl, or how
to teach your children, there are many kinds of book that you can get now. The authors these days always try
to improve their skill in writing, they also doing some research before they write to the book. One of them is
this Human Resource Management for the Hospitality and Tourism Industries.

Aurora Ammon:

You could spend your free time to see this book this publication. This Human Resource Management for the
Hospitality and Tourism Industries is simple to develop you can read it in the park your car, in the beach,
train along with soon. If you did not include much space to bring typically the printed book, you can buy the
actual e-book. It is make you quicker to read it. You can save the actual book in your smart phone. So there
are a lot of benefits that you will get when you buy this book.

Charles Parker:

Many people spending their moment by playing outside along with friends, fun activity having family or just
watching TV the whole day. You can have new activity to shell out your whole day by examining a book.
Ugh, you think reading a book really can hard because you have to use the book everywhere? It all right you
can have the e-book, getting everywhere you want in your Smartphone. Like Human Resource Management
for the Hospitality and Tourism Industries which is obtaining the e-book version. So , why not try out this
book? Let's view.
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